
Privacy Impact Assessment 

Name of Project: NPRC Registry Files 
Project's Unique ID: AAC 

Legal Authority(ies): 44 U.S.C. 2108,2110, and 2907 

Purpose of this System/Application: 
The National Personnel Records Center (NPRC) Registry Files is one of several 
National Archives and Records Administration (NARA) applications housed at the 
Department of Veteran's Affairs (VA) Austin Automation Center (AAC) located in 
Austin, TX. NPRC Registry Files contains various segments. Those segments are 
outlined below. 

Military Personnel Records (MPR) System 
The MPR system is a large index to Official Military Personnel Files (OMPF) and 
related documents for individuals that have served in one of the five branches of the 
United States military. Overall, the system functionality is relatively simple in its 
structure and process. Its primary purpose is to produce query results based on the 
input of a veteran's name and social security number (SSN) or service number. The 
query results are then presented as a finding aid - either on a screen or in printed form. 
This query results identifies the location of the veteran's records within the facility. 
The veteran's record is retrieved manually from the location identified by a NARA 
staff member. Information in the MPR system is externally accessible to the 
Department of Defense (DOD), Veterans Administration (VA) and other authorized 
Federal agencies via a secure web connection. 

Civilian Personnel Records (CPR) System 
The CPR system is a large index to Official Personnel Files (OPF) for individuals that 
have served in the civil service of the Federal govemment. The system also contains 
information on certain govemment VIPs such as first ladies and cabinet members and 
has information about current federal and postal employees. Like the MPR system, 
the CPR system facilitates research services by providing information conceming the 
location of OPF's identified by social security numbers. Index information in the CPR 
system is externally accessible to OPM via a secure web connection. 

Medical Registry System (MRS) 
MRS was developed to automate the accessing and retrieval of inpatient and outpatient 
records retired to the National Personnel Records Center (NPRC) by military medical 
treatment facilities worldwide. Facilities send electronic index files (listing retirement 
eligible records) to NPRC as advance notices of the pending shipments. Upon 
approval of the advance notice files, the facilities are notified to ship the records. The 
system provides the capability for automated assignment of transfer numbers, shelf 
locations, and registry numbers. Users at the medical facilities and at NPRC have 



online access to the MRS master file through a secure web site. Authorized users may 
submit inquiries and order records electronically. 

X-Ray Index Retrieval System (XRAY) 
The XRAY system is a relatively small (compared to CPR and MPR) index to x-rays 
for indiyiduals that have served in one of the five branches of the United States 
military. The index data provides location information for entrance and separation 
chest x-rays for former military personnel whose records are stored in the NPRC. 
Overall, the system functionality is relatively simple in its structure process. Its 
primary purpose is to produce query results based on the input of a veteran's SSN or 
service number. The query resuUs are then presented as a finding aid - either on a 
screen or in printed form. The query results identify the location of the veterans' 
records within the facility. The records are retrieved manually by a NARA staff 
member. It should be noted that no names are associated with the SSNs in this system. 

Patient Index Retrieval System (PIRS) 
The PERS system contains infonnation about hospitalization of veterans and their 
dependents. This is not a NARA system; rather, NARA acquired it from the DOD and 
added it to the registry for ease of reference. Index information is externally accessible 
to selected DOD agencies via a secure web link. The information contained on the 
system is not actual medical data or even the location of physical records. Instead, it is 
identifying information about dates of hospitalization and other data relating to the 
hospitalization. In this sense, it is not a registry system as are CPR, MPR, XRAY and 
MRS, since it does not identify where the records are actually located. It should be 
noted that no names are associated with the SSNs in this system. 

Section 1: Information to be Collected 

1. Describe the information (data elements and fields) available in the system in the 
following categories: 

This system contains three categories of information about individuals: 

• Employees: Information about NARA Federal Record Center (FRC) 
employees who use the system to perform their jobs. The information 
includes login, password, name, SSN, telephone number, job title, employer, 
office address and systems to which access has been granted. 

• External Users: Information about Federal Govemment employees (outside 
of NARA) who use the system to request access to Federal records stored in a 
NARA operated FRC. The information includes, login, password, agency 
name, office name and symbol, agency address, user's full name, job title, 
phone and fax numbers, email address, employment status (Federal employee 
or contractor). If a contractor, includes employer name and expiration date of 
contract. 


