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Section 1. Introduction and Overview
I.1 Introduction

This Privacy Impact Assessment (PIA) documents the types of personal information
protected under the Privacy Act and the Freedom of Information Act (FOIA) that the
Case Management and Reporting System (CMRS) processes and stores. In addition, this
document identifies the categories of individuals to whom this information pertains, and
the system(s) controls that will be used to protect access to this information. NARA will
continue to revise this PIA as appropriate.

1.2 Purpose
This PIA addresses privacy issues raised by the use of CMRS. It will also ensure that the
collection and use of name-retrievable information in CMRS is in compliance with

applicable laws and regulations governing personal privacy.

1.3 Terms and Definitions
The following is a list of terms used in the PIA document for CMRS.

Terms Definitions
Beneficiary Identification and Records System created and maintained by the
Locator Subsystem (BIRLS) Department of Veterans Affairs (VA) that

provides basic information about a veteran’s
military service and shows the location of the
veteran’s claim file.

Case Management and Reporting System NARA system that allows for the electronic
(CMRS) processing of requests relating to military
personnel and medical records. CMRS also
provides reports concerning quality, quantity, and
timeliness of request processing.

CMRS Analytics A data warehousing and business intelligence
repository used by NPRC. Data is transferred
daily from the CMRS operational system to the
data warehouse for fast retrieval and enhanced
reporting capabilities.

CMRS Change Request (CCR) A CCR is a standardized method of suggesting a
change to CMRS, telling why the change is
required, and setting the priority of the change.

Case Reference Guide (CRG) Request processing procedures created by NPRC
that are accessible through CMRS.

Civilian Personnel Records (CPR) facility | CPR is one of two sites administered by the
NPRC. This facility is responsible for the storage
and handling of civilian personnel, medical, and
payroll records of separated civilian Federal
employees, USPS money orders, Treasury







