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Section I. Introduction and Overview 

I.l Introduction 

This Privacy Impact Assessment (PIA) documents the types of personal information 
protected under the Privacy Act and the Freedom of Information Act (FOIA) that the 
Case Management and Reporting System (CMRS) processes and stores. In addition, this 
document identifies the categories of individuals to whom this information pertains, and 
the system(s) controls that will be used to protect access to this information. NARA will 
continue to revise this PIA as appropriate. 

1.2 Purpose 

This PIA addresses privacy issues raised by the use of CMRS. It will also ensure that the 
collection and use of name-retrievable information in CMRS is in compliance with 
applicable laws and regulations goveming personal privacy. 

1.3 Terms and Definitions 
The following is a list of terms used in the PIA document for CMRS. 

Terms 
Beneficiary Identification and Records 
Locator Subsystem (BIRLS) 

Case Management and Reporting System 
(CMRS) 

CMRS Analytics 

CMRS Change Request (CCR) 

Case Reference Guide (CRG) 

Civilian Personnel Records (CPR) facility 

Definitions 
System created and maintained by the 
Department of Veterans Affairs (VA) that 
provides basic information about a veteran's 
military service and shows the location of the 
veteran's claim file. 
NARA system that allows for the electronic 
processing of requests relating to military 
personnel and medical records. CMRS also 
provides reports conceming quality, quantity, and 
timeliness of request processing. 
A data warehousing and business intelligence 
repository used by NPRC. Data is transfened 
daily from the CMRS operational system to the 
data warehouse for fast retrieval and enhanced 
reporting capabilities. 
A CCR is a standardized method of suggesting a 
change to CMRS, telling why the change is 
required, and setting the priority of the change. 
Request processing procedures created by NPRC 
that are accessible through CMRS. 
CPR is one of two sites administered by the 
NPRC. This facility is responsible for the storage 
and handling of civilian personnel, medical, and 
payroll records of separated civilian Federal 
employees, USPS money orders. Treasury 



CPR (continued) 

Configuration Conti-ol Board (CCB) 

Dead File 

Defense Personnel Records Image 
Reti-ieval System (DPRIS) 

Dependent Medical Record 

Electronic Official Personnel File (eOPF) 

Loan and Transfer 

Military Personnel Records (MPR) facility 

Military Personnel Registry System 
(MPRS) 

National Personnel Records Center 
(NPRC) 

Official Military Personnel File (OMPF) 

Checks, IRS records, VA records, military and 
dependent medical records, and local agency 
administrative records. 
A group of NPRC officials and contractors who 
make the final decisions on any proposed changes 
to CMRS. 
The paper record from which the electronic 
Official Personnel File (eOPF) was originally 
created. It is no longer the official record and so 
will be stored by the agency or at the NPRC until 
disposal is authorized. 
A Department of Defense, intemet based 
software application that translates and reformats 
CMRS information requests into a standardized 
transaction request format required for processing 
by PERMS (see definition of PERMS below). 
A record created by a military treatment facility 
that covers medical treatment for a dependent of a 
military service member 
The official, scanned version ofa federal civilian 
employee's personnel file. 
An action whereby NPRC sends a paper or 
electronic record back to the creating military 
service department or federal agency after 
receiving a request from the creating entity or 
office authorized by that entity to request/receive 
the actual record 
MPR is one of two sites administered by the 
NPRC. This facility is responsible for the storage 
and handling of military personnel and medical 
records of discharged, deceased and retired 
members of all branches of the U.S. armed 
forces. In addition, MPR stores and handles 
military dependent medical records 
An index used to locate military personnel 
records retired to the NPRC. Also used to 
identify auxiliary records. 
This center is comprised of two separate 
buildings: the military personnel records (MPR) 
facility and the civilian personnel records (CPR) 
facility. The National Archives and Records 
Administration administers the NPRC. 
A history ofa service member's career from 
entrance to departure by discharge, retirement, 
resignation, or death. 


